
Account and Financial Management Journal e-ISSN: 2456-3374 

Volume 10 Issue 07 July 2025, Page No.-3615-3618 

DOI: 10.47191/afmj/v10i7.03, Impact Factor: 8.167  

© 2025, AFMJ   

3615 N. S. Aishwaryalaxmi1, AFMJ Volume 10 Issue 07 July 2025 

 

 

Digital Banking and Economic Empowerment: A Study on Urban Women in 

North Karnataka 
 

N. S. Aishwaryalaxmi1, Dr. Pralhad Rathod2 

1Research Scholar, Department of Management Studies, Visvesvaraya Technological University, Belagavi-590018. 

ORCID: https://orcid.org/0009-0002-3197-8514 
2Associate Professor, Department of Management Studies, Visvesvaraya Technological University, Belagavi-590018. 

ORCID: https://orcid.org/0009-0006-2642-8680 

 

ABSTRACT: Digital banking has significantly transformed financial inclusion, offering urban women greater access to financial 

resources, credit, and investment opportunities. This study examines the impact of digital banking usage on women's economic 

empowerment (WEE) in North Karnataka, focusing on working women in formal sectors. Using a descriptive, exploratory, and 

causal research design, the study collected data from 250 urban women in North Karnataka through structured surveys. The research 

explores key dimensions of economic empowerment, including financial independence, decision-making power, investment 

behaviors, and income stability. The findings indicate that frequent digital banking usage correlates with increased financial 

autonomy and investment participation. However, barriers such as digital literacy gaps and cybersecurity concerns still hinder 

optimal benefits. The study proposes a framework for enhancing digital literacy and trust in online financial services among women. 

These insights can help policymakers, financial institutions, and stakeholders develop targeted interventions to promote economic 

empowerment through digital banking. Future research should explore the intersection of digital banking and entrepreneurship 

among women in emerging urban centers. 
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INTRODUCTION 

Digital banking has revolutionized financial services by 

increasing accessibility, convenience, and efficiency in 

financial transactions. With the rapid adoption of internet and 

mobile banking, women in urban areas are gaining greater 

control over their financial resources. In India, the Digital 

India initiative and financial inclusion policies have played a 

crucial role in encouraging digital financial participation. 

However, the extent to which digital banking influences 

women's economic empowerment remains underexplored, 

especially in regions such as North Karnataka. 

Economic empowerment of women (WEE) refers to the 

ability of women to make independent financial decisions, 

access economic resources, and participate in economic 

activities without dependency. In urban areas, digital banking 

facilitates this by enabling women to manage their incomes, 

savings, and investments efficiently. However, digital 

banking adoption is often influenced by factors such as 

financial literacy, digital skills, income levels, and security 

concerns. 

Objectives: 

• To assess the level of digital banking usage among 

working women in North Karnataka. 

• To evaluate the impact of digital banking on the 

financial independence and decision-making power 

of urban women. 

• To examine the influence of digital banking on 

investment behaviours and financial planning 

among urban women. 

• To identify challenges faced by urban women in 

North Karnataka in adopting digital banking. 

• To propose a model/framework that enhances digital 

banking adoption and economic empowerment for 

urban women. 

 

Significance of the Study: 

This research is significant as it sheds light on how digital 

banking can empower urban women financially. While 

previous studies have largely focused on urban centers like 

Delhi-NCR, this study extends the analysis to North 

Karnataka, an emerging economic region. Understanding 

how digital banking reshapes economic empowerment will 

help financial institutions tailor their services to women's 

needs, promote digital literacy programs, and contribute to 

gender-focused financial policies. 
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LITERATURE REVIEW 

Bansal & Kapoor (2022) examined adoption trends and 

challenges in digital banking for urban women. Their findings 

highlighted that while convenience and accessibility drive 

adoption, concerns related to cybersecurity and lack of trust 

in financial institutions remain significant deterrents. They 

suggested that banks should implement security awareness 

programs specifically targeted at women users. 

Patel & Joshi (2021) examined the role of government 

policies in digital banking adoption among women 

entrepreneurs. Their research found that financial incentives, 

subsidies, and credit access through digital platforms 

encourage women-led businesses to grow. However, they 

recommended that policies should be customized to address 

region-specific challenges, particularly in semi-urban areas. 

Malhotra & Srivastava (2022) focused on the role of digital 

financial inclusion in promoting women's participation in 

cashless economies. Their findings showed that access to 

digital financial tools significantly reduces women's 

dependency on cash transactions and enhances their ability to 

engage in formal financial systems. They recommended 

policy measures to improve digital accessibility for women in 

smaller cities. 

Bhatia & Sharma (2021) investigated mobile banking usage 

among Indian women, emphasizing the gender gap in digital 

finance. Their research found that urban working women are 

more likely to adopt mobile banking services, but digital 

literacy constraints and security apprehensions still act as 

barriers. They recommended financial education campaigns 

to increase adoption rates. 

Chakraborty & Mishra (2023) studied the impact of 

education and awareness programs on digital banking 

adoption. Their research concluded that structured training in 

financial literacy significantly increases women's confidence 

in using digital banking platforms. They suggested 

collaborations between banks, NGOs, and government 

agencies to bridge the knowledge gap. 

Agarwal & Chatterjee (2023) explored the relationship 

between digital banking and financial inclusion among 

women in India. Their study revealed that digital banking 

enhances women's financial independence by providing 

better access to savings, credit, and investment platforms. 

However, they emphasized that digital literacy plays a critical 

role in ensuring effective usage of these services. 

Kumar & Mehta (2023) explored the key factors influencing 

digital banking adoption among working women in India. 

Their study identified that financial independence, 

smartphone accessibility, and ease of transaction were 

primary motivators. However, they emphasized that banks 

must address trust issues and ensure secure transaction 

environments to encourage greater adoption. 

Nair & Gupta (2023) discussed barriers to financial 

inclusion and strategies to overcome them. Their study 

highlighted that limited access to financial services and socio-

cultural factors restrict women's participation in digital 

banking. They suggested targeted government schemes to 

improve digital banking penetration among women in 

emerging urban areas. 

Das & Singh (2022) examined how digital transformation in 

banking contributes to women's economic empowerment. 

Their study showed that increased accessibility to digital 

financial tools enables women to make independent financial 

decisions and manage their resources more effectively. 

However, they noted that rural and semi-urban women face 

higher barriers due to lack of awareness. 

Jain & Sinha (2021) analyzed the impact of cybersecurity 

concerns on women's trust in digital banking. Their study 

found that many women hesitate to use digital financial 

services due to fear of fraud and data breaches. They proposed 

that financial institutions should strengthen their 

cybersecurity measures and communicate them effectively to 

female users to build trust. 

 

RESEARCH METHODOLOGY 

This study adopts a descriptive, exploratory, and causal 

research design. A structured survey was conducted among 

250 working women in urban North Karnataka, covering 

cities such as Belagavi, Hubballi-Dharwad, and Kalaburagi. 

The study employed purposive sampling to ensure 

respondents belonged to formal employment sectors and were 

active users of digital banking services. Data was analyzed 

using statistical tools to assess correlations between digital 

banking usage and economic empowerment indicators. 

 

ANALYSIS AND FINDINGS 

1. Digital Banking Usage among Urban Women 

 
The study found that approximately 80% of respondents 

actively use digital banking services such as mobile banking, 

UPI transactions, and internet banking. The remaining 20% 

exhibited limited engagement due to security concerns and 

digital illiteracy. 
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2. Financial Independence and Decision-Making:  

 Category Number of 

Respondents 

Percentage 

(%) 

1 Improved financial 

autonomy 

125 50 

2 Increased decision-

making power 

75 30 

3 No Significant 

changes 

50 20 

 

The analysis revealed that women who frequently use digital 

banking report higher financial autonomy, particularly in 

managing their personal expenses and savings. Around 70% 

of respondents acknowledged that digital banking improved 

their ability to make independent financial decisions. 

 

3. Investment Behavior and Financial Planning: 

 Category Number of 

Respondents 

Percentage 

(%) 

1 Actively 

investing 

100 40 

2 Occasionally 

Investing 

87 35 

3 No Investing 62 25 

 

The research indicated that digital banking has encouraged 

women to explore financial products like mutual funds, 

insurance, and fixed deposits. However, only 40% of 

respondents actively invest, indicating a need for improved 

financial awareness programs. 

4. Barriers to Digital Banking Adoption: 

Key challenges identified include: 

• Lack of digital literacy: 30% of respondents faced 

difficulties in navigating digital banking platforms. 

• Cybersecurity concerns: 25% expressed fears about 

fraud and data privacy. 

• Limited trust in financial institutions: 15% hesitated 

to adopt digital banking due to past experiences with 

transaction failures. 

 

5. Proposed Framework for Digital Empowerment: 

To enhance the impact of digital banking on women's 

economic empowerment, this study suggests a "Digital 

Financial Empowerment Model" comprising: 

• Strategic Interventions for Digital Empowerment 

I. Financial Literacy Programs: 

Workshops, mobile apps, and self-learning 

modules for women. 

II. Women-Centric Digital Banking 

Products: Tailored microloans, investment 

plans, and easy-credit access. 

III. Government & Policy Support: 

Strengthening cybersecurity laws, 

incentives for digital banking adoption. 

IV. Community Awareness & Digital 

Inclusion Initiatives: Encouraging digital 

banking through local women-led 

networks. 

 
 

The Digital Financial Empowerment Model (DFEM) 

explains how digital banking adoption influences the 

economic empowerment of urban women. It starts with key 

adoption factors such as financial literacy, access to digital 

banking, trust in online transactions, and socioeconomic 

conditions. These factors determine how comfortably women 

engage with digital banking services for managing finances, 

saving, and investing. However, several challenges—like 

digital literacy gaps, cybersecurity concerns, and mistrust in 

financial institutions—act as barriers, limiting their full 

participation in digital financial systems. 

To overcome these challenges and maximize the benefits of 

digital banking, strategic interventions are needed. These 

include financial literacy programs, women-centric banking 

products (such as micro-loans and savings schemes), stronger 

government policies for digital security, and community 

awareness initiatives that promote confidence in digital 

transactions. When these measures are implemented 
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effectively, digital banking empowers women by enhancing 

financial independence, decision-making power, and access 

to credit and investment opportunities. This model highlights 

the need for a holistic approach to financial inclusion, 

ensuring that urban women can fully utilize digital banking 

for long-term economic stability and growth. 

Importance and Future Scope of the Study: 

This research is essential as it highlights the role of digital 

banking in reducing financial dependence and promoting 

economic autonomy among women. Policymakers and 

banking institutions can leverage these insights to create 

women-friendly digital banking policies and financial 

inclusion initiatives. 

The future scope of this study includes: 

• Exploring the impact of digital banking on women 

entrepreneurs. 

• Studying the long-term financial growth of women 

who actively use digital banking. 

• Assessing the role of AI-driven banking solutions in 

enhancing women's financial decision-making. 

 

CONCLUSION 

Digital banking has emerged as a powerful tool for women's 

economic empowerment in urban areas. This study 

demonstrates that working women in North Karnataka benefit 

from digital banking by gaining financial independence, 

improving their investment behaviors, and making informed 

financial decisions. However, challenges such as digital 

illiteracy and cybersecurity concerns hinder full adoption. To 

bridge this gap, financial institutions and policymakers must 

focus on digital literacy programs and women-centric 

banking solutions. Strengthening digital financial 

infrastructure will further promote women's economic 

empowerment and drive inclusive financial growth. 
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